
 

 

Satya Microcapital: Working Strongly for Artisans of Bamboo Handicraft in 

West Bengal 

 

West Bengal: Microfinance is working strongly towards supporting the artisans of bamboo 

handicraft in West Bengal. The success story of Mamoni Das, a 30-year-old woman from Kunda 

Kashipur, a small village of West Bengal illustrates that hard work and skills can change one’s 

destiny. 

Mamoni Das was a homemaker living with her husband and two daughters. Her husband was 

an E-Rickshaw driver, and his income was insufficient to fulfil the requirements of the 

household. Her husband had some experience of making bamboo products, hence, the couple 

decided to start their own bamboo handicraft shop but lack of capital proved to be a 

hindrance.  

The couple consulted their family in order to start their business. One of their relatives 

informed them about Satya Microcapital and how it is supporting the underserved families 

with their collateral-free microloan offerings. The couple went to the nearby branch of Satya 

Microcapital where they met the Entrepreneurship Development Officer (EDO) of Satya 

Microcapital who organized the first center meeting of the village at Mamoni’s residence to 

thoroughly explain them about the loan procedure.  

Mamoni applied for her first loan of Rs. 45,000 to start her business. Using the loan amount, 

Mamoni’s husband brought good quality bamboo and she started making products like Tokris, 

Supa, Mats, Fans etc. As their product quality improved, so did the demand for their products 

and they started making profits. 

With the growing demand for their products, both decided to expand their business to larger 

markets. She applied for the second loan of Rs. 45,000 from Satya Microcapital in order to 

buy more high-quality bamboo for their products. 

Today, the couple is successfully running their business and producing a large amount of good 

quality bamboo handicrafts and selling them at a higher price in a larger market. Their savings 

have improved significantly from 5-6K to 14-15K per month and they are able to secure the 

future of their family.  

Mamoni Das is proud to be associated with Satya Microcapital and said “I would like to thank 

Satya Microcapital for helping me during my hour of need. Satya Microcapital has helped 

me realize my dream and because of the support provided by them I was able to establish 

my traditional bamboo business to a larger level.” 

********************************************************************************** 
Satya Microcapital Ltd. began its microfinance operations from January 2017. The company utilized 

demonetization as an opportunity to rework on the business strategy through cashless transactions. 



 

 

SATYA is an institution built with a vision of change, transformation and is a differentiator in financial 

inclusion space and its approach is well recognized by industry experts and professionals across 

different sectors. It is committed to being a socially responsible organization with a focus on Health, 

Education, Financial Literacy, Nasha-Mukt Samaaj, Gender Equality, and Swachh Bharat. The Company 

is spreading social awareness messages in its area of operations. 

Currently, SATYA has established 179 branches in 152 districts in 21 states (Assam, Bihar, Chandigarh, 

Chhattisgarh, Delhi, Gujarat, Haryana, Himachal Pradesh, Jammu & Kashmir, Jharkhand, Karnataka, 

Madhya Pradesh, Odisha, Pondicherry, Punjab, Rajasthan, Tamil Nadu, Tripura, Uttar Pradesh, 

Uttarakhand and West Bengal). 

The Indian microfinance sector has come a long way. As per industry data, the overall Microfinance 

loan portfolio stands at INR 2,31,778 crores as on September 30, 2020 serving 5.71 crore unique 

borrowers ( of which 99% plus are women and for most of whom this would be the first credit facility 

in their life) with 10.50 crore loan accounts. The microfinance industry operates across 28 states and 

4 Union Territories with the network of 14,080 branches with 1,09,521 employees. For an industry 

almost written off in mid-2011 after the Andhra Pradesh (AP) crisis, this is no mean feat indeed. 

NBFC-MFIs are the only regulated financial institutions in the country which give unsecured loans to 

the borrowers from low income households. These institutions fill an unfunded credit gap for women 

who do not have the wherewithal to provide collateral or security of any sort.  The aim of NBFC-MFIs 

is to build sustainable livelihoods. Through providing last mile financial services even to clients in 

remote rural areas, these institutions promote the Government’s financial inclusion agenda. 

NBFC-MFIs are an important partner for Prime Minister MUDRA Yojana and almost 50% of the loan 

disbursements under this programme have been done through microfinance companies. NBFC MFIs 

are registered with the Reserve Bank of India and are stringently regulated right from the size of loan, 

the tenure, the rate of interest and a Fair Practices Code (FPC) and an Industry Code of Conduct (CoC) 

which governs their functioning. The Reserve Bank conducts regular supervision of all NBFC MFIs. 

 

For further information please connect with:  

Bhumika Panda| bhumikapanda@mfinindia.org  | +919717738499 

Sonia Sarin |sonia.sarin@ketchumsampark.com| +91 9910292599s 

Abhishek Jain|abhishek.jain@ketchumsampark.com |+91 9717663767 
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